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O YCTPAHCHHIO HEJOCTATKOB, BBLIABJIEHHBIX B X0/I¢ HEe3aBUCHUMOMH OLICHKH KayecTRa

YCIIOBHI OKa3aHUs METHIIMHCKHX YCyT

I'bY3 CK «"OPOJACKAS IETCKASI KJIMHUYECKASI bOJILHULIA UM. I'.K. ®WJIUIIIICKOI' O» r. CTABPOITO.JISI

(HAMMEHOBAHHE OPraHu3alium)

Ha 2025 ron

| Ne Henocrarku, BoisiBiiennsie B HanmenoBanue IlranoBbiii OrBeTcTBeHHBI Cretennsi o xo/1e peaimsamnm
n/n X0/1€ He3ABHCHMOM OIeHKH MEPONIPHATHSA 110 CpoK HCIIOJTHUTED (¢ Meponpusitus (*)
KA4eCcTBA YCJI0BHIT OKA3aHUS YCTPAHEHHIO peajusanuu YKa3aHuem PeaimsoBanubie PakTHyeckuii
MEIHIUHHCKHX Yeayr HE10CTATKOB, MepONpPHSITHS havuiann, umenn, Mepbl 1o CPOK
BLISIBJICHHBIX B X0/1€ oTHEeCTBA H YCTPAHEHH IO peajmsanun
HE3ABHCHMOIi JAOJIZKHOCTH) BbIAIBJICHHBIX
OIEHKH Ka4vecTBa HE10CTATKOB
YCJI0BHH OKa3aHus
MEHIHHCKHX YCIyr
| _ L OTKPBITOCTH H JIOCTYITHOCTL HHpOPMAIHH 06 OpraHu3anuu
1| 1.1 Coorserctahe Hudopmannu | -obecneuenne Exemecsiuno, ¢ Vxuna Jlynsa
O IeSITCJILHOCTH YUPEXK/ICHHS HA | CBOEBPEMEHHOTO KOHTpPOJIEeM  He Braaumuposna
MH(OPMAIIHOHHBIX CTEH1axX BHCCCHMS W3MCHCHHI | pexxe | pas B 3amecTHTesnb
OOJILHUIBI B COOTBETCTBHE C B HHpOpmanuio o | kBapran IJIABHOTO Bpauya 1o
npukasom M3 P® ot 30 JICATENIbLHOCTH KIIMHHKO-IKCIIEPTHOMH
nekabdps 2014 r. Ne 9561 «O6 MEJIMIHHCKOH paborte, paboTre co
HH(pOPMaIHH. HeOOXO01MMOi OpraHu3aliim Ha CTPaXOBLIMH
AT TIPOBC/ICHNUS HE3aBUCUMON | oHuMaibHOM  caiiTe KOMITAHHUAMH H
OLICHKH KayecTBa OKa3aHus YUPEKIICHHS. IKCIEPTH3E
YCIIYT MEJIHIIHHCKHMH -MOHHTOPHHT BPEMCHHOM
| OPraHu3alHsIMH B CeTH AKTYaJIbHOI | HeTpya0cnocobHOCTH




«MuTepheT» n obecnevenne
KOHTpOJIS 3a
CBOCBPEMEHHOCThLIO ee
OOHOBIICHHS

1.2V nyumenue jocrynsoct
B3aHMOJICHCTBHS €
MoJIyyaTeIssMH YCIyT 1o
TeNe(ony, EKTPOHHOI noyTe,
C OMOIIBIO AIEKTPOHHBIX
CEPBHCOB, C OKa3aHHEM
CBOCBPEMEHHOIH
KOHCYJILTATHBHOM TTOMOLIHA
(OTBETBI HA BOIIPOCHI)

1.300ecreyerne OTKpLITOCTH,
MOJHOTHI U JIOCTYIHOCTH
HH()OPMAIHH O JIeSTeNLHOCTH
MEIMUIHHCKOH OpraHu3arum,
pasmeneHHoi na
HH(POPMAIIHOHHBIX CTEH/1aX B

HHpopMalHH,
pazMeleHHoH Ha
CTEHIaX W caiiTe
MEJIMIIHHCKOTO
YUPCIKICHHS;
-j100aBienue
pasjenon
HEOOXO0IMMOCTH,
oToOpakKaionmx
JESATENBHOCTD
MEJIHITHHCKOH
OpraHu3alluu,
pazMelieHue Ha
oumatbHOM caiite u
HHpOPMAIIHOHHBIX
CTEH/1axX MarepHalibl B
COOTBETCTBHE
npukaza Ne956 u or 30
nexabpst 2014 r
-aKTyanu3arms
HH(pOpMAIIMH Ha
calTe yupexjieHus H
HH(OPMAIHOHHBIX
CTeH/1ax
ME/IHITHHCKOH

HOBBIX
1pu

| pa3 B kBapran

[TosraBckuii  Anrton
AJlekceeBny
Hauanbuuk

MHPOPMAIHOHHOTO
OT/1EJ1a-CHCTCMHBbIil
AJIMUHUCTPATOP

Yxuna Jlynsa
Bragumuposua
3amecTuTeb
IJIABHOTO Bpaya 1o
KIIMHUKO-9KCIIEPTHOMH
pabore, padore co

ME/IMITHHCKOIH OpraHu3aiim

MCPOIPHSITHI 110

roja c

[IOMECIIEHUAX CTPYKTYPHBIX OpraHH3alii BO Beex CTPAXOBLIMH
MOJIpa3/Ie/ICHUSAX ME/IMIIMHCKOI | OT/Ie/IeHHAX KOMIaHHSIMH H
OpraHusaluu 1 Ha -MPOJIOJIKUTh SKCIEpTH3e
ouMaIbHOM caiiTe BeJIeHHE pas/ena BPEMEHHOH
MEIHIIMHCKOH OpraHu3aiium B «4acTo  3aJlaBaeMble HETPY10CI10COOHOCTH
HH(popMalnoHHo- BOIPOCHI»
TEJICKOMMYHUKAIHOHHOM ceTH Ionrasckuii  Anton
«Mutepuer» AnekceeBny
Hauasibnuk
HHPOPMAIHOHHOTO
OT/IeJ1a-CUCTEMHbIH
aJIMMHHCTPATOP
I1. KomdoprHocTs yenosuii npeioctasienus yeyr.
2 | 2.106ecneyenue B - IPOBE/ICHUE B reuenune 2025 Mapteinosa Posa

Vi3bekoBHa




—‘T{OMC])()I)THH.‘( YCIOBHI
OKa3aHMs yCIyr, BKJIIOYas,
obecneyeHue neyeOHO-
OXPaHHUTEIILHOIO PEIKUMA;
OTCYTCTBHE ouepe/ieiin
JAOCTYIHOCTD 3alMCH Ha NpHEM
K Bpauy/Hanpasienue Ha
FOCHUTAIN3AINIO (110 Teseony
MC/IHIIMHCKOH OpraHu3ainm.
4epes3 KOJ-LeHTp. ¢
HCITOJIb30BaHHEM
MH(OPMaIHOHHO-
TCICKOMMYHHUKAIMOHHOMH ceTH
«MuTepuery Ha odunmMaILHOM
caiTe MEIMIMHCKOM
OpraHM3alum, Ha noprase
FOCYapCTBEHHBIX YCIIyT

( www.gosuslugi.ru):

2.2 Cobmoienne
YCTAHOBIICHHBIX CPOKOB
OJKHJIaHUs (TpUEM
Bpaya/IMarHoCTHUCCKHE
HCCIICIOBAHUS/TOCTTHTAI A1 )

2.3 oBeienne kom(poprHoCTH
YCJIOBHI NPEIOCTABICHHUS YCIIYT
B MC/IMITHHCKON Opranu3aiiiu

COKpaleHHIo
ouepeeH B
CTPYKTYPHBIX
NOJIpas/IeIICHUsIX

- MOBBILICHHE
KOJIM4YeCcTBa 3anucH
Ha IpHEM K Bpauy (1o
Tenedony., B
perucTparype, JIHJHO,
C HOMOMUILIO CETH
«HUuTtepuer»

- o0opyloBanue
MeCTa JUIsl UTphbl
JleTel

- obecrieuenne
CoOIIOIeHUST BpEMEHH
[pHeMa Bpauamu ¢
JIONYCTUMBIM
pacxoxjienneM B 10
MHUHYT.

-IIPOBE/IEHHE
€IKEJTHEBHOTO
MOHHTOpPHHIA
COOJIKO/ICHUSI BpeMeHH
BpauamH, BEJYIIHMH
amMOy1aTOpHbBIN
npHem

- CBOEBPEMCHHOE
HHpOpMUpoBanne
MALKEHTOB O
3aJIepAKKe BPEMEHH
[pHeMa (oKaszaHue
HEOTIIOKHOH
MOMOIIH, CJIOKHBIE
MaLMEHTBI U JIp)

] KOHTpPOJIeM He
pewxe | pasa B
KBapTa

B reyenne 2025
rojac
KOHTPOJIEM He
pexe 1 pasza B
KBapTa

3aBejyroras
IPHEMHBIM
OT/IC/ICHHEM
Apakessn ['asgno
Braaukosna
3asetyromast JIKJIL]
Pynenko Bukrop
Bukroposuu
3aBe1yonmii
TPABMATOJIOIHUECKHM
MYHKTOM
3aBejyionme
CTPYKTYPHBIMH
noJApas/ecieHusIMH

MaptbiHosa Posa
Y30ekoBHa
3aBe/yronas
MPUEMHBIM
OT/ICJICHUEM
Apaxensin ['asn»
Braagukosna
3aseayromast JIK/111
Pynenko Bukrop
Bukroposuu
3aBe/1yoni
TPaBMaATOJIOTHYECKHM
IYHKTOM
3aBeayronmne
CTPYKTYPHbBIMH
MoJipasieieHUsIMH

MapteiHosa Po3sa
VibekoBua




| - oGecrieyenne B Tevenne 2025 3aBeyronias
KOM(POPTHBIX rojac MPUEMHBIM
YCIOBHIH KOHTPOIIEM HE OT/Ie/IeHHUEM
[pe;I0CTaBICHUs pexe 1 paza B Apakensu [asnd
YCIIYI: YCTAaHOBKA KBapTa Baanmkosna
JIOTOJTHUTEJIBHBIX Sasenyromas JIKJILL
KYUICTOK JUIS Pynenko Bukrop
BO3MOJKHOCTH Bukroposuu
07KHIaHUS BPEMEHH 3aBe/1yo1uii
npuema. TPaBMATOJI0I HYECKHUM
YHKTOM
3asejylonme
CTPYKTYPHBIMH
[oJpas/ieIeHUIMH
I11. JloCTylnHOCTD yCayr JUist HHBAJIH/I0B.

(S ]

3.1 Obecneyenue JOCTYNHOM
cpe/ibl JUIsl JIeTei-MHBaIn/10B
pasIHYHbIX KaTeropuii B
10JIHOM 00BeMe

el
2

- 1ybimposanue
MOJUTHCEH, 3HAKOB H
HWHOI TEKCTOBOH M
rpapu4eckoi
HHpOpMaLHH
3HaKamMM (1pudT
bpaiijst) npu Bxose B
3/1aHHE;

- HAJIMYME MaHYCOB
- IUIaH YCTAHOBKH
npucTaBHoro judra B
kopnyce Ne3 1o
COIIACOBAHUIO U
(huHaHCOBBIM
BO3MOJKHOCTSM
-BepCHs Ha
oUIHAILHOM caiiTe
JUIsl UHBAJIH/IOB 110
3PEHUIO

- oTpaboTKa
alIropuT™Ma U
MPOIMYCKHOH CHCTEMDbI
3ae3jia Ha
TEPPUTOPHIO
ME/IMIIHHCKOTO

Niob- ceHTs0pb
2025 rosa

['opOynosa Buona
IOpbeBHa
[ 1aBHBIA Bpau
Pozanos [laBen
JIMuTpueBuy
Havaubuuk oriaena
MaTepHAILHO-
TEXHUUYECKOTO U
XO351HCTBEHHOTO
obecrnieucHus




YUPEKIECHHUS Ha
JMYHOM TPaHCHOpTe
MaJIOMOOHITbHBIX
rpajaH

- Pa3BHTHE OT/IEJICHHUS
BbIC3THOI
IIATPOHANKHOM
MaJIMaTUBHOI
NIOMOIIIH JIETAM 3a
cyeT npHoOpeTeHus
HOBOTO
00opy10BaHus.
Obecneuenue
HCIIOJTHEHUS
VTBEPKICHHOTO
[j1aHa padboT, Bble3 )|
Opuraa B
HPHKPEIICHHbIC

XOpoueHbKHX
Mapuna Cepreesua -
3aBe/YIONINH
BBIE3/IHOI OpHrasoi-
Bpad 1o
NaJl/IMaTHBHOM
MEIHLIMHCKOH
MTOMOIIIH.

BEIKJIMBOCTh, PA0OTHUKAMH
ME/IHIIHHCKOM Opranu3anmm,
OCYUIECTBIISIONINMHU
NEePBHYHBLIT KOHTAKT
HH(pOPMHUpOBaHUE MoOyyaTEIs
yeayru (paboTHHKH
PErUCTPATYPbI. CIPABOYHOM,
KaOHMHEeTa HEOTI0KHOM
TTOMOLIIH ) TIPH
HEIOCPE/ICTBEHHOM 00pallieHHH
B MEJIHLHHCKYIO OpPraHH3alnIo.
ObGecnieunts cobM0ICHNE
ITHYCCKHX M JICOHTOJOTHUECKHX
HOPM, BKJIIOUYAIONINX B ce0s
J100poKeNaTe/IbHOCTh U
BEIKITHBOCTh, MEIMIIMHCKHMH
pabOTHUKAMH, OTBETCTBEHHBIMH

KoH(pepeHimii ¢
paszdopom xanob u
oOpalteHnii 1o
BOHPOCAM YTHKH H
JICOHTOJIOTHH B
o011eHHH ¢
oJiyyaressiMu
VCIIYTH, BKITIOYAIOLILHE
B cc0s BEIKIIMBOCTD
J00pOIKETATEILHOCTb.
- AHOHUMHBIC OIPOCHI
NaIMeHTOB

- AHOHUMHOE
AHKCTHpPOBaHHe
NAIUEHTOB 110
Tematuke «Orenka
KayecTsa

1 pa3 B kBapran

| paiioHbI.
IV. JoOposkenarebHOCTb, BEKIMBOCTL PAOOTHUKOB MeJIOpPraHu3aliuu
| 4.1 OGecrieuenne co0MOIeHUsT | - IpoBeJIeHHe Exexpapranbno | Vxuna Jlyusa
ATHYECKHX HOPM. BKIIIOUAIONMX | BpayeOGHO- Brnagnmuposna.
B ceOsl 100poIKeNaTeNbHOCTE M | CCCTPHHCKHX 3amecTuTeb

rJIABHOTO Bpava 1o
KJIHHUKO-9KCIIEPTHOIH
pabore.

3aBeyronme
CTPYKTYPHBIMH
NoJ1pa3/IceHUsIMH




3a HEMOCPE/ICTBEHHOE OKa3aHue
MEIHIIMHCKHX YCITYT.
Obecneunts codmoaenne
THYCCKUX HOPM, BKJIFOYAKOLIHX
B ceOs 100poskeaTeIbHOCTh 1
BEHUIMBOCTL PA0OTHHKAMHM
ME/IMITHHCKOH OpraHu3aiif,
OCYIIECTBIISIOIIHMH
B3aUMO/IEHCTBHE ¢
MOJIyYaTe/IssMu yelyr
MOCPEJICTBOM JIMCTAHIIHOHHBIX
bopm (tenedon, kon-uentp.
YICKTPOHHBIC CEPBHUCHI (110/1aua
IEKTPOHHOTO
00palleHns/uacTo 3a1aBaeMple
BOIIPOCHI))

OKA3bIBAEMBIX YC/IYT B
MEHIHHCKOH
OpraHu3auumny. a
Takke «Ouenka
KadecTna
00CIy)KHBAHUS H
OpraHu3aluu
NMUTAHHS B
ME/IMITHHCKOT
Opranu3anmm»

- IIPOBEJICHHE
3aHATHH 110
NpeynpexicHUIO
obecrieueHus
co0oCH
MIPUHILMIIOB YTHKH W
JICOHTOJIOTHH

- pazpaborars
peyeBble MOIYIIH J1Ist
o01enus co
CITOKHBIMH
NarueHTaMu u
o0yueHHe HaBbIKaM
KOMMYHHKaIIUH

V. Y JI0BICTBOPEHHOCTD YCIOBHSMH OKa3aHusl YCIyr

5.1 Obecnevenne
(Gopmuposanus u passuTHe
penyTalMoOHHON coCTaBISIONIEH
VIIPABJICHUS MEJIUITHHCKOI
OpraHu3aliK B LE/sX
MOBBIIICHHUA
MPUBJICKATEIBHOCTH JIAHHON
OpraHH3aIMy s nosiy4yaresiei
YCAYT. YIyqliuTh HABUIALUIO B
MEIMITHHCKOH OpraHu3aiini,
YKa3bIBaIOILYIO pacioiokeHue
KJTIOUEBBLIX ITYHKTOB BH3HUTA
HAlMEHTA, BKJIOYasi HAaBUTAIHIO
JUISE JTIOJIEH ¢ OrpaHUYeHHbIMH
BO3MOKHOCTAMH [10 3PCHHIO.

[TpoBenienne
MEPONPHATHH,
HalpaBJICHHBIX HA
OCBeIIeHHE
JEATENBLHOCTH
MEJIMIHHCKOM
OpraHu3aillui Ha
MH(POPMAITHOHHBIX
cTeHjax,
opULHATIEHOM caiiTe,
COIHAIBHBIX CEHTSIX,
IIeYaTH, cpejicTBax
MaccoBoii
nHdopmarmu

ExxexBapraibio

['opbynosa Buona
[OpbeBHa

| naBHbIi Bpay
Yxuna Jlyuza
Briaanmuposna.
3amecTuTesp
[JIABHOTO Bpaya 1o
KJIMHUKO-IKCIIEPTHOH
pabote.




Obecneunts HenpepbiBHOE
COBEPUICHCTBOBAHUE YCIIOBHH
OKa3aHus yCIyTr B ME/IMITHHCKOH
OpraHu3alnu B 11eIsX
NOBBILICHHS
YIIOBJICTBOPEHHOCTH
NoJIy4aTesed yeuyr.

5.2 O0ecneynTh HAJIMUME aHKET
JUISL aHKETHPOBAHHS MAIHEHTOB
(MECTO. pyUKH, AHKETHI, AIHK
Jutst cOopa 3anojHEHHBIX aHKeT
C HCKITIOYEHHEM BO3MOMKHOCTH
HECAHKIIHOHHPOBAHHOT'O
JIOCTYyNa TPEeTbUX JIKIL) U

QR - koJa, a Takxke pa3MecTHTDb
Ha O UIHATBHOM caiiTe
AKTYaJbHYIO CCBHLIKY Ha
MHTEPAKTUBHYIO (hOpPMY aHKeT.

AKTHBHOE
[PUBJICYEHHE
MalMEHTOB K
[IPOBEJICHHIO
AHKETHPOBAHMS ¢
HEbIO
COBEPUICHCTBOBAH U
KayecTBa yCJI0BHi
Npe/I0CTaBJICHHS
MEJIHLMHCKOH
HHOMOILH JIETCKOMY
HACEJICHHIO.
Obecrieuenne
HAJTHYMS aHKET,
PYYCK. MECT JUIs
3a110JIHEHUST aHKeT,
AUIMKOB JU1st cOopa
3aM0JIHEHHBIX aHKET.

AHaJIN3 pe3ybTaToB
AHKETHUPOBAHMS C
IPUMEHEHHEM Mep
NpopUIaKTHKH
(cobecenoBanus) u
paccMOTpEeHHH Ha
3ace/IaHusIX
BpaueOHbIX
KOMHCCHIA.

Onenka
pdexruBrocTn
MEPOIPHSI THI
HACTOSAIIero rnjiaHa ¢
OLIEHKOH JIMHAMHKH

[-IV kBapran ¢
KOHTpOJIEM
oxBara
HOMECHYHO

| pa3 B kBapran

| pa3 B kBapTa




VJIOBICTBOPEHHOCTH
VCIIOBHSIMH.

| maBHbIii Bpau

Menonnurens
3am.rin.paua no KOP,

Pabore co crpaxoBeiMu komnaHusmu 1 IBH
VYxuna JI.B.

8-968-263-55-58
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